Pesis Dental Group PC complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.
Pesis Dental Group PC does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

Pesis Dental Group PC:

o Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

o Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters

o Information written in other language

If you need these services, contact the practice manager.

If you believe that Pesis Dental Group PC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability or sex, you can file a grievance with: the practice manager, Mailing
address: 29224 West Eight Mile Rd, Farmington Hills, Ml 48336; Telephone
number: (248) 478-1650; Fax: (248) 478-2166; Email: pesisd@gmail.com. You
can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, the practice manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




ATTENTION: If you speak a language other than English, language assistance
services, free of charge, are available to you. Call 1-248-478-1650.



Michigan
We will take reasonable steps to provide free-of-charge language assistance services to people who

speak languages we are likely to hear in our practice and who don't speak English well enough to talk
to us about the dental care we are providing.

Spanish:
Tomaremos acciones razonables para proporcionar servicios de asistencia lingtistica gratuitos a aquellas

personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontoldgico que suministramos.

Arabic:
e s al AR ) siandy Gl GaliM A ¢ sy 2y salll sacluall add b g8 Jal (e A siaa ol slad MATL & 580 g
) e s lats Lad Ll) Cionl (pe g€y o ISy g 3l 03 5y ¥ ol 5 Wil D8 L) i of e el
Lgedii

Chinese:

01054 R R R B R0 B S RS ER (AR EE BT A MRS BE X TFAFE

Syriac/Assyrian:
sl G il lsmd Gl it (h R e f asdoml RiNEmhth hims ool Lifs

L a51675 e hads of 1< duior wiialNoR wel ollsm o dend dasls s

Vietnamese:

Chuing t6i s thuc hién cac bude can thiét dé cung cap dich vu hd tro ngon ngl mi&n phi cho nhitng ngudi giao
tiép bang nhirng ngén ngtr ma chung t6i co thé nghe théy tai phong kham clia minh va cho nhiing nguoi khong
o du trinh do tiéng Anh d& thao luan vé dich vu cham soc nha khoa ma ching téi dang cung cap.

Albanian:

Do t& marrim hapa té arsyeshém pér té ofruar shérbime falas pér asistencé gjuhésore pér njerézit qé flasin gjuhe
qé ka té ngjaré t& dégjojmé né punén tone dhe gé nuk flasin anglisht ag mire sa té flasin me ne pér kujdesin
dentar gé ofrojmé. '

Korean

Ho|e MAES A2 E5}0] 90| XY MH|AE 222 HSE AYLCH Ot JH 2 M3|of|AH 2HA0| e
olo{Z MX|B K{B] X|OF 2| AH| 20| il 2] HE & 4 S THF GO0IZ oALF0| A U= de=E
S

Bengali: ;
Rired #EsdT A0 SINIoHe AR SeTRere QA TR S U I, @I SN TS AR WA SIS FoxTG] Tlar FUT IS AR
A1, wiwd G SR R S AZIEST SR FAE CFCa WAL TR AT A9

Polish:

Bedziemy podejmowa¢ stosowne kroki, by zapewnic bezptatne ustugi wsparcia jezykowego dla ludzi, ktérzy
rozmawiaja jezykami, ktére my chcieliby$my stysze¢ w naszym gabinecie i dla tych, ktérzy nie mowia po
angielsku na tyle dobrze, aby rozmawiac z nami o opiece stomatologicznej, ktérg zapewniamy.
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German:

Wir werden angemessene Schritte unternehmen, um denen eine geblhrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir mdglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Gber die Zahnpflege zu sprechen, die wir anbieten.

Italian:
Adotteremo le misure ragionevoli per fornire servizi di assistenza linguistica gratuiti a coloro che parlano lingue
che sentiamo spesso sul posto di lavoro e che non parlano inglese abbastanza bene da poter discutere della cura

dentale che stiamo fornendo.

Japanese:
EREEohcEICT 2 (AN 2 SEEETALT. BpRHL T 3ERERICOVWT, RENZ
nErEFranALlL,. BEOSEXEY—C 22 RBT I CHRENsREEBRL IO T,

Russian:

Mbl NpPUHYMaeM HeoBXoanMble Mepbl, YTOObI NPpeoCTaBUTh BecnnarHble ycrnyri nepesoguvka Ans obueHus Ha
93bIKaX, C KOTOPBIMY Mbl CTANKMBAEMCS B HALWEN NPaKTUKe C KNMEHTaMK, KOTOpbIe He BrafeoT aHrMUACKNM
S3bIKOM [JOCTATO4HO, 4T06bl 06CYANTL C HAMK CTOMATONOTMHECKOe 06CNYKMBAHNE, KOTOPOE Mbl NPEAOCTABIAEM.

Serbo-Croatian:

Mpeaysehemo pasymHe kopake Aa o6esbefnvo becnnartHy npesoauiaqky nomoh 3a ocofe Koje roBope je3nke ca
kojuma ce Tokom paga Yewhe cycpehemo, a Koju He roBope eHrNeckn AoBOMHO pobpo ga 6u mornum ga
pasrosapajy ca Hama 0 CTOMAaTOMOLLKO] YCIy3# KOjy Npyamo.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.
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